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By LAURA CANNON 

"STUDENTS RATE 
STUDENT SERVICES," such 
was the title of The Quill's 
survey conducted March. 
students had the opportunity to 
voice their concerns about 
student services by filling out a 
questionaire that was distributed 
to every student through the 
mailroom. 

Out of the 399 surveys 
that were distributed, only 39 
were returned. Of the 39: 12 
commuters and 11 residents re
sponded (16 unknown), 29 
females and 2 males un
known), 5 freshmen, 5 sopho-
mores, 8 juniors 14 seniors 
(7 unknown). 

The survey listed 11 
student services, including 
" health services 
" counseling center 
" academic advising 
"career planning and 
placement 
" student activities 
" residence life 
"library services 
• PFM (cafeteria) 
., security 
"commuter services 
" administration 

Services get 
1111 r1ppe 

Student Services 
TopS Bottom5 

Student Communter 
Activities 3.4 Services 2.2 

Health 
Services 3.2 Security 2.3 

Academic 
Advising 3.2 PFM 2.4 

Residence Counseling 
Life 3.0 Center 2.8 

Administration 3.0 Career 
Planning 2.8 

Ratings ba~Jed on average of total responses 

The ratings were based 
on 1 through 5, with 5 being the 
highest rating. 

Several students in
cluded comments on their 
surveys, some are as follows: 

"The library should get 
some updated books." 

"The front desk should 
not be able to give out any 
information about a student to 
just anyone who asks." 

"Administration has very 
little respect for the student 
body." 

"Security is practically 
non-existent- I'm more afraid 

of the security guards than of 
strangers." 

"Student activities are 
geared toward greek life." 

"The library should be 
open more hour,s.", 

"I don't like some of the 
librarians' attitudes - they are 
often nasty when they have no 
reason to be." 

Many students pointed 
out that there is a lack of confi
dentiality with counseling serv
ices, and that vegetarians are not 
accounted for in the cafeteria. 



~Uitorial 

As Centenary College's 
newspaper, we feel it is our duty to 
voice the opinions and concerns of the 
college community. As we have 
indicated in previous issues, we are 
open to any suggestions anyone may 
have. 

In the past, we have heard 
concerns about needed improvements 
in certain departments at Centenary, 
ideas about subjects for articles 
addressing issues, etc. Recently, it 
seems the complaints about student 
services at our school have increased, 
so we took it upon ourselves to tmd out 
why. 

We conducted a "Students 
Rate Student Services" survey- a 
PERFECT opportunity for students to 
voice their opinions and concerns, 
should they have any, about the 
services offered to them at Centenary 
College. We were quite surprised at 
the final result of receiving only 39 
responses out of the 399 that were 
initially distributed. This is surprising 
because in the past, many more than 39 
people have expressed concern about 
some sort of student service. 

The purpose of this survey 
was not to criticize student services, but 
to evaluate them through the students. 
We thank those of you who partici
pated, and we wonder about those of 
you who did not 

The Quill is a monthly 
publication published by Centenary 
College Students. If you would like 
to have an article considered for 
publication or to submit a letter to 
the editor, please put it in an 
envelope and address it to "The 
Quill." 
Editor: Laura Cannon 

Staff: Melissa Colucci 
Tracey McGill 
Courtney Stacks 
Justine Steinfeld 
Wendy Koch 
Billy Jean Griffith 
Ralph Eustache 

Letters to the Editor 
Dear Editor: 

I cannot believe what puppets 
the students of Centenary are, and how 
the administrators pull the strings. 

On April 2, a meeting was 
arranged for students to voice their 
opinions on many different things that 
are happening on campus, mainly the 
"tuition increase." If ten students 
showed up it was a lot The attendance 
of the student body at this meeting just 
goes to show that students here are 
doing exactly what the administration 
wants them to - nothing. Is this college 
or high school? 

One person at the meeting 
stated that we (the students) should go 
an extra mile to make a difference, but 
on the way we will have to do a lot of 
"brown-nosing." It seems that this is 
the only way to get things done on this 
campus. 

The President of Student 
Government was asked to attend this 
meeting, so that SGA could bring the 
students' concerns to the Dean of 
Students - yet that person never 
showed!! I don't understand. What are 
we to think of our "student leaders?" 

Another question arose when a 
student at the meeting pointed out how 
quickly the mailroom was fixed after 
the fire (3 days). Another student 
stated that the school has insurance and 
the insurance money covered those 
expenses. Now I ask you - was the 
television equipment that was de
stroyed in Van Winkle last summer 
insured? If so, then why wasn't the 
equipment replaced within three days? 

Now, myself, as well as other 
communications majors, have to drive 
our own cars, pay for our gas, and drive 
to Port Murray to use television equip
ment at Storer Cable for our classes. 
We barely touch the equipment due to 
its high cost, so where does the "hands
on experience" that we are promised 
come in? Again, another example of 
how we are being cheated!! Do equine 
majors have to drive their cars to the 
bam? If I am correct, they are driven in 
SCHOOL VANS! Why don't we have 
this privilege? All these questions and 
no answers. 

I can't believe how the 
students won't speak up for what they 
believe in!! Yet, isn't that why we 
come to college, not only to expand and 
enhance our knowledge, but to become 
adults and speak our beliefs .... and make 
a difference. 

Change should start with our 
students, but there will never be an end 
to this rut we're in because no one will 
go the extra mile in the RIGHT 
direction. 

Elisa Padilla 

Hello Friends! 
March 11, 1991 

Well, the war is over, and I'm sitting 
around waiting to catch the "freedom 
flight" home. We left Iraq just 2 days 
ago and am I ever thrilled! Iraq waS a 
place filled with negative energy and 
anxiety, not to mention the lousy 1 

weather conditions; rain, rain, rain, 
sand storm after sand storm. Also 
while I was there, I drove the Battalion 
Commander to Nasiriyah, Iraq, where a 
Battalion of Iraqi Republican Guards 
WERE. The destruction and death was 
enough to give me nightmares a couple 
of nights later. 

I wanted to write a "thanks" to all 
the "Centenarians" who wrote to wish 
their love and support, and to all the 
classmates who wrote and "caught me 
up" with the past few years of their, 
and our, classmates' lives. It really 
helped overcome the boredom (from 
lack of mental stimulation and physical 
exercise) and the depression. 

I know you're thinking, "Wendy? 
Depressed?" But it can happen to 
anyone under the right (or wrong) 
conditions. Being stripped of privacy, 
independence, and physical and mental 
exercise has almost gotten the best of 
me. 

I am not bitter, don't misunderstand 
my words. I have learned a lot in the 
Army, gotten 2,000 times mentally 
stronger, done things people only 
dream about, and overcame a lot of 
personality faults in myself. If I had 
known what was going to happen to me 
before I had signed on the proverbial 
dotted line, I would have done so 
anyway., 

Wendy Urich (1987) 
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Officers were elected in 
February as follows: 

President - Laura Cannon 
Vice-President- Kristene Anderson 
':"'r'""''~''"'' -Elisa Padilla 
Treasurer - Chris Allen 

CAS is not just open to 
communications majors, any student 
regardless of their major is welcome. 
Anyone interested in joining should 
contact any of the officers listed above, 
or write to Laura Cannon, Editor - The 
Quill (through the mailroom). 



APOLLO NIGHT- Debbie 
held March 1. The event, sponsored by EstJei!We 

Fashion Show 2 

The latest fashions 
provided by several famous 
retailers will be displayed at 
Centenary College's annual 
spring fashion show on 2. 
The show is entitled "images," 
and will include fashions from 
Benatton, The Casual Corner, 
The Wild Pair, 9 West, Eddie 
Bauer, Aeropastale, and the 
Accessory Place. 

Students involved in 
clothing construction courses at 
the college will exhibit their 
latest creations in the show as 
well. 

Four Centenary students 
are coordinating the event as 
of their Fashion Coordination 
and Promotion class: Eve 
Navalance, a senior fashion 
major, Diana Wilke, a senior 
interior design major, Diana 
Affinito, a junior fashion major, 
and freshman fashion major, 
Kelly Padden. 
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We're Different! 
Not Your Average 

Aerobic Class! 
ua, You'll Like Us! 

(Firni Clews-No Obligation) 

Call 398-7364 or 852-4880 for information 

over the world 

Unlimited 
Classeo 

AM&PM 

Certified 
lllStructon 

SUMMER POSITIONS AVAILABLE li\f: English riding, Gymnastics, 
Tennis; Swim Instruction in heated Lai'Ce sports including Waterskiing, 
Sailing, Canoeing; and General Counselors, Office 

COl\llli ANv MEET BRAD FINKLESTEIN, 
DIRECTOR OF OUTSIDE THE DTI\ITNG ROOM ON APRIL 
161'::!-l, FROM lOAM - 2 PM OR C.A':LL 7l7 253- 2488 



PEACE CORPS WORLD WISE p E 
For further information about Peace Corps, write Box 896, Washington DC 20526 

INSTRUCTIONS: The U.S. Peace Corps has volunteers serving in more than 70 nations 
around the world. By solving this puzzle, you will learn about one of these countries. 

Solve the four numbered puzzle words and then unscramble the letters in the squares to produce 

the name of' the country darken~d on the map. Sf 
Dani~l Amp Moi is th~ President 
<>f ~h1a f<lrmor arlti~h ool~ny 

en 1 1 ' 
1 . The U.S. has banned the 

Importation of this product 

2. A unit of measurement 

3. Large lake named after 
English Queen 

4. Capitol of this nation 
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NatWest NJ free checking for 
graduating college students. 

Now that you've graduated college 
and are about to join the world of 
9 to 5, NatWest NJ wants to help 
you on your way with a little graduation 
present. Open a Regular Checking Account and 
we'll waive the monthly maintenance fee. You even 
get your first 5C checks free. 

You can save valuable time when you use our Bank-By-Phone to pay bills 
and check your balance. You also get 1 % off the rate of your car and personal 
loans when payments are automatically deducted from your checking 
account. 

Whether you're at the beach in Cape May or at the train station in Newark, 
you'll have access to over 130 branches statewide to serve you. And with 
MAC~ NYCE!ID and CIRRUS~ you'll have 24-hour access to over 40,000 ATM 
machines across the country. 

But the free part of this offer expires June '1, 1992. So call 1-800-999-8237 
or visit a NatWest NJ branch today. 

After 6/1/92 you must maintain a minimum balance of $600 or an average balance of $1,500 to eliminate the monthly maintenance fee. If the minimum or average balance Is not met, a $6.00 charge will be imposed. If ~~~,;;:~~~gft~~";,l~s~~~~~ri~rr~q~?r':d~~~2~S,~~;,~h~i~~~~n:1~~~r~~~_YN1ftv:.'m~t~~~ou transactions will be subject to service fees. 

Raising the 
Standards of 
Banking. 
Statewide. 

<1~ National Westminster Bank NJ 
AmemberoftheNationaiWestminsterBankGroup Member FDIC 

ATLANTIC • BEAGEN • BURLINGTON • CAMDEN • CAPE MAY • CUMBERLAND • ESSEX • GLOUCESTER • HUNTEADON • MONMOUTH 
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